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Career Highlights
I have a Bachelor of Arts Degree with an emphasis in Graphic Design and I am a seasoned and high-caliber senior graphic and production designer with 20 years of experience creating compelling visual designs across print and digital platforms. Technically sound, skilled in utilizing the latest technologies and tools, to bring creative concepts to life for web initiatives and marketing campaigns. Expertise in managing projects from conception to completion, with a strong emphasis on meeting deadlines and exceeding client expectations. Proficient in typography, layout, and color theory, with a keen eye for detail and a passion for staying current on industry trends. Proven ability to collaborate effectively with cross-functional teams and communicate complex design concepts clearly and concisely. Dedicated to delivering high-quality work aligning with brand objectives and resonating with target audiences.


Awards
· Silver Rockies Award, Boise Advertising Federation Creative Award for Alchemist Coffee Illustrations | 2022
· Awarded the 2019 and 2022 GrowMoore Award, given to celebrate and recognize achievements by employees who strive to learn, grow and develop new skillsets along with new trends and processes.
· Silver Rockies Award, Boise Advertising Federation Creative Award for Fractional Urology Advertisement | 2005

Professional Experience

116 & West Marketing Agency, Boise, Idaho
Lead Production Design       2016 - Present
Create web banners, email blasts, social media ads/animations, websites, marketing plans and other digital assets for both regional and national clients to ensure brand consistency and effective communication. Develop storyboards for television commercial spots by integrating scripts with graphics, enhancing visual storytelling for 116 & West’s Largest Client. Design brand identities and style guides for external clients to maintain a cohesive brand image across various platforms.
· Managed 116 & West's Acts of Kindness Program, coordinating monthly fundraising efforts for local charities.
· Orchestrated an innovative art direction for a sales event, resulting in a significant boost in sales, prompting the client to adopt it as an annual tradition.
· Created sitemap, wireframes, and designed a responsive, mobile-friendly website for a client with  start-up company.

Heart and Home Hospice Palliative Care, Fruitland, Idaho
Graphic Design and Project Management     2016 - 2016
Orchestrated and spearheaded a user-centric redesign initiative for the Heart and Home website, focusing on enhancing design, accessibility, and mobile responsiveness. Developed and executed an email newsletter, crafted social media graphics, and maintained database information, while monitoring and reporting analytics. 
· Revamped various collateral including brochures, flyers, infographics, letterhead, envelopes, greeting cards, and calendars, while also undertaking identity/logo design tasks. 
· Directed outreach efforts such as the Veterans Giving Campaign, coordinating donations of clothing and winter essentials to Veterans in care facilities.

St. Luke’s Health System, Boise, Idaho
Visual Design and Project Management Contract     2014 - 2016
Led collaborative effort to integrate Elks Rehab healthcare information into St. Luke’s Health System, aligning with branding guidelines. Advised on content strategy and hierarchy to optimize information flow. Revamped various collateral including brochures, flyers, infographics, letterhead, envelopes, greeting cards, and calendars, while also undertaking identity/logo design tasks. 
· Proposed and implemented a new navigation system to enhance user experience and unify both healthcare systems. 
· Managed the Annual Creative Healing Arts Exhibit, project managing a small team and rebranding all collateral and giving increased awareness of rehabilitation therapy in the local community. 
· Redesigned and rebranded all Elks Rehab System collateral to align with St. Luke’s Rehab System.

Elks Rehab System, Boise, Idaho
Graphic Design and Project Management    2004 - 2014
Developed and maintained interactive features/pages for Elks Rehab System websites and oversaw regular maintenance activities. Orchestrated the implementation of a new healthcare system brand, including the creation of a comprehensive style guide. Managed and curated weekly content for Elks Rehab Hospital and Elks Hearing & Balance Blog, redirecting customer feedback to relevant departments for swift resolution.
· Spearheaded user-centered redesign initiative for all Elks Rehab Hospital System websites, ensuring compliance with Health Information Act and achieving a four-star score for CARF accreditation, elevating the hospital's status as a top rehabilitation facility in the Northwest.
· Revamped corporate branding across various platforms, including websites for Hearing & Balance, Wound Center, Staffing Agency, and Elks Rehab, translating creative vision into visually compelling designs.
· Optimized Content Management Tool for Human Resources to align with business needs and reduce maintenance costs.
· Led the implementation of a donation feature in collaboration with web developers and stakeholders, resulting in increased fundraising for selected programs.
· Directed all outsourced web development processes to successfully execute new website initiatives.
· Conceptualized and executed the Annual Healing Arts Exhibit within a reduced budget, overseeing all aspects of event management and creating in-house marketing collateral.
· Managed production and design of a comprehensive booklet identifying critical community health needs, ensuring compliance with Healthcare Reform Act and maintaining non-profit status.
· Contributed to planning, execution of fundraising events, including Celebrity Golf Tournament, Elks Food Drive
and Children's Holiday Greeting Card initiative.
	Areas of Expertise

	· Graphic & Production Design
· Marketing Campaigns & Strategy
· Online/Social Media Advertising
· Project Management
	· Visualization & Storyboarding
· Website Design
· 3D Animation
· Video Editing
	· Content Strategy Consultation
· Human-Centered Design
· Cross-Functional Collaboration
· Event Planning & Coordination


Education
Bachelor of Arts, Emphasis in Graphic Design
Boise State University, Idaho


Professional Training and Certifications
· 3D Animation Effect in After Effects, Udemy
· HTML 5 and CSS 3, University of Michigan
· Human-Centered Design, University of California, San Diego 
· Project Management Principles and Practices Certificate, University of Irvine 


